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Customers may be eligible to participate in
Pacific Gas and Electric Company’s (PG&E)
Demand Response Incentive programs.
Refer to www.pge.com/demandresponse
for the requirements and guidelines of these
programs or call the Business Customer
Service Center at 1-800-468-4743.
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Carefully read the specifications below to ensure
that you are installing qualifying products. All PG&E
incentives apply towards the purchase of new or
replacement energy-efficient equipment. Used or
rebuilt equipment is not eligible, and customers
must include proof that the appliances meet all the
required energy efficiency specifications. Please
note that funding for these programs is limited

and available on a first-come, first-served basis
until allocated funds are exhausted or the program
ends, whichever comes first. This program may be
modified or terminated without prior notice, and
additional terms and conditions apply.

For our most up-to-date catalogs, please visit
www.pge.com/businessrebates.

Appliances

Electric Heat Pump Water Heater

Requirements:

Electric storage water heater must have an Energy
Factor (EF) of 2.0 or greater.
Capacity must be 40 gallons or more.

Must be new and meet or exceed all applicable local,
state and federal standards.

Only residential-style electric storage water heaters
qualify for this rebate. Go to www.energystar.gov for

a list of ENERGY STAR®-qualifying water heaters that
meet or exceed the EF requirements.

Check with your contractor for installation requirements
for your installation address.

Installation address must have a commercial electric
account with PG&E.

Must be a commercial end-use customer.

Exclusions:

Instantaneous or tankless water heaters do not qualify
for this rebate.

HA4L7

ENERGY STAR Electric Heat Pump
Water Heater
EF of 2.0 or greater

$500/unit



Natural Gas Storage Water Heater

Requirements:

* Gas storage water heater must have an Energy Factor (EF)
of 0.67 or greater.

 Capacity must be 40 gallons or more.

© Must be new and meet or exceed all applicable local, state
and federal standards.

© Check with your contractor for installation requirements
for your installation address.

© Go to www.energystar.gov for a list of ENERGY STAR®-
qualifying water heaters that meet or exceed the EF
requirements.

* Installation address must have a commercial gas account
with PG&E.

* Must be a commercial end-use customer.

Exclusions:

Instantaneous or tankless water heaters do not qualify
for this rebate.

Rebate Rebate/
Code Description Unit Measure

HA58 ENERGY STAR High-Efficiency $200/unit
Gas Storage Water Heater
EF of 0.67 or greater

High-Efficiency Clothes Washer

Requirements:

© Clothes washer must be a Consortium for Energy
Efficiency (CEE) Tier 3 model or higher. Go to
www.ceel.org/com/cwsh/cwshspec.pdf for a list
of qualifying commercial washers.

* The washer must have a Modified Energy Factor (MEF]
of 2.4 or greater and a Water Factor (WF) of 4.0 or less.

* Installation address must have commercial electric
and/or natural gas accounts with PG&E.

Exclusions:

* Not all ENERGY STAR clothes washers qualify
for this rebate.

© CEE Tier 1 and 2 models do not qualify.

Additional Details:

Customers residing in certain service areas may be
eligible for higher rebate amounts through their local
water agency. Please visit www.waterenergysavings.com
for more information.

Rebate Rebate/
Code Description Unit Measure

B345 High-Efficiency Clothes Washer $50/unit

Apply or check the status of your rebate online through eRebates at www.pge.com/mybusiness/erebates. For more information and for
the most up-to-date catalogs, visit www.pge.com/businessrebates or call our Business Customer Service Center at 1-800-468-4743.



High-Efficiency Refrigerator

Requirements:

Refrigerator must be a Consortium for Energy Efficiency
Tier 3 Model. Go to www.ceel.org/resid/seha/refrig/files/
ref_prod.pdf for a list of qualifying refrigerators.

Refrigerator must be mid-sized or full-sized (7.75 cubic
feet and above).

Rebate is applicable to the following qualifying refrigerator
configurations:

= Bottom-mount freezer

= Side-by-side or side-mount freezer
= Top-mount freezer

= French door

Installation address must have a commercial electric
account with PG&E.

Exclusions:
Not all ENERGY STAR refrigerators qualify for this rebate.
CEE Tier 1 and 2 models do not qualify.

Please note that compact refrigerators (7.75 cubic feet
or less), keg/beverage centers, wine coolers/chillers, and
upright/chest freezers do not quality for this rebate.

Rebate Rebate/
Code Description Unit Measure

RFEE High-Efficiency Refrigerator $75/unit
CEE Tier 3

7.75 cubic feet and above

General Improvements

Window Film

Requirements: Exclusions:

Must have a minimum five-year manufacturer’s warranty.
Must be applied to clear, single-pane glass and have either:
= A Solar Heat Gain Coefficient (SHGC] value of 0.39 or less.

= ASHGC value of 0.47 or less and a Visible Transmittance
(VT) to SHGC ratio greater than 1.3 (VT divided by SHGC].

Space must be cooled by a vapor-compression air
conditioner.

If the window film is applied to windows with existing film:

= Existing film must be removed before new film installation.

= Existing film needs to have been installed at least 13 years
prior, and documentation must be provided which proves
this minimum age.

Installation address must have a commercial electric
account with PG&E.

Evaporative-cooled spaces do not qualify.

No windows with northern exposure (+/- 45 degrees
of due North).

No dual-pane glass.

Application Process:

Confirm that the SHGC, Shading Coefficient (SCJ], VT
specifications and square footage installed are documented
on your invoice. To convert SC [if listed on product] to
SHGC, multiply SC x 0.87. If SC is listed in percent form (%),
convert it to a decimal form before multiplying.

Submit a copy of the warranty with your application.

Rebate Rebate/
Code Description Unit Measure

B07 Window Film $1.35/sq. ft.



Definitions

EF—Energy Factor: A measure of water heater
efficiency—a higher Energy Factor indicates a

more efficient water heater. EF is based on recovery
efficiency, standby losses and cycling losses.

MEF—Modified Energy Factor: Measures energy
consumption of the total laundry cycle (washing and
drying)—the higher the number, the greater the
efficiency. It indicates how many cubic feet of laundry
can be washed and dried with one kWh of electricity.

SC—Shading Coefficient: The Shading Coefficient
determines the type of thermal performance of a glass
window/panel, and it primarily acts as an indicator of

how the glass is thermally insulating (shading) the interior
of the facility when there is direct sunlight shining on the
panel or window.

Solar Heat Gain Coefficient: The measure of the amount
of solar energy that passes through the window.

VT—Visible Transmittance: An optical property
that indicates the amount of visible light transmitted
through the glass.

WF—Water Factor: Represents the number of gallons

of water needed per wash cycle for each cubic foot of
laundry. A lower WF number indicates lower consumption
and more efficient use of water.

Apply or check the status of your rebate online through eRebates at www.pge.com/mybusiness/erebates. For more information and for
the most up-to-date catalogs, visit www.pge.com/businessrebates or call our Business Customer Service Center at 1-800-468-4743.



Looking for more information on PG&E rebates and incentives for your business?
Visit to access the latest rebate information and
catalogs. If you are ready to apply for a rebate, you can download an application at

. You may also apply online and check the status of
your rebate(s) through PG&E’s eRebates at

PG&E offers a wide range of tools and resources at
that can help your business save energy and money and
help the environment, such as:

Sign up for Automated Benchmarking Service at , SO
that you can use the ENERGY STAR® Portfolio Manager to track and compare your
facility’s energy performance over time.

Use PG&E’s audit tools to identify options for saving energy and money at your facility,
and get started on developing a comprehensive energy management plan.

Find a suite of customized incentives for retrofitting outdated, inefficient equipment,
as well as incentives to optimize existing equipment through retrocommissioning.

Explore PG&E’'s Demand Response programs, which offer incentives for managing your
energy use during times of peak demand.

Check out PG&E's incentives for solar, wind and fuel cell self-generation equipment,
if you're considering generating your own electricity.

You may also learn more about these programs, tools and offers by contacting your local
PG&E Account Representative or by calling our Business Customer Service Center at

Ready to get started with your next project and need the help of a contractor? Find local
vendors who participate in PG&E’s Energy Efficiency Rebates for Your Business Program
at





